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I’m so excited to finally introduce a service that my team and I have been developing over the 8 
months. Lovingly named Hiro Baby, our app was specifically created to help busy parents by 
anticipating and meeting all of your growing baby’s needs.

Until Winter 2015, our team was focused on developing an app that served a completely 
different industry.  Then, two of our team members became new parents, and due to the 
mounting pressures of balancing parenting and working, they ended up quitting. This opened 
our eyes to the struggles of modern parents. 

We looked into this more carefully to understand if this was a problem unique to us or a general 
trend. We discovered that while support networks for parents have been shrinking, the 
percentage of dual-working families rose from 24% to 60% within just one generation.

While technology has made our lives easier and more manageable in many ways, it hasn't 
helped relieve the stress and strain that comes with parenting. It dawned on us that we could 
use our expertise to build a service that would help parents meet the needs of their growing 
baby. So, we dedicated ourselves to creating a full-service pre- and post-natal assistant.

Hiro Baby offers support for new and expecting parents by answering their development-related 
questions, providing context and information on upcoming milestones, and preparing parents for 
their child’s development.

How does Hiro Baby know what your baby needs? Our service collects family information based 
on a short questionnaire you take upon downloading the app. This also helps Hiro anticipate 
and prepare you for your child’s upcoming developmental milestone.

You can ask Hiro Baby anything - whether you're concerned about your child's behavior or 
looking for a stroller, and we will help you make informed, confident decisions.

Hiro Baby is now available on iOS devices for free. The app also includes a premium version for 
$20 per month.

We're working to usher in a new evolution of parenting and welcome you as part of our growing 
Hiro family. And of course we want to hear from you! What are some of your parenting concerns 
that you’d like assistance with?

Phillip Buckendorf
CEO & Co-Founder, Hiro



Fact Sheet 

Product: Hiro Baby

Availability: iOS devices 

Price: Free; Premium service is $20/mo 

Description: 
Ideal for new and working parents, Hiro Baby is a digital assistant 
app featuring built-in AI technology that anticipates and proactively 
offers product recommendations, resource links, and guidance 
starting before birth through a child’s first 12-months. Whatever 
may be on your to-do list, Hiro Baby is there to help you quickly 
prepare for your child’s needs every step of the way. The app 
offers round-the-clock support and unmatched personalized 
assistance on iOS devices in the U.S. for $20/mo.

App Features: 
• First-rate personalized service for new and existing parents
• Context-based parenting support
• Premium product recommendations
• Text and voice command user capabilities 
• Available on iOS devices
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